
 

 

 

Position: Director Reports To: VP of Maker Growth 

Title: Director of Community Company: Makerhoods©  

Level: II Supervisory Responsibilities: Yes  

Classification: Full Time Location: Newark, New Jersey 

FLSA: Non-Exempt Salary: Competitive based on experience  

 

Organization Description 
Owning a business, being your own boss, climbing the economic ladder is a dream of millions of Americans. But 

the expertise and resources required to build a profitable business is a significant barrier, even for the most 

persistent, creative and educated entrepreneur. 

  

Makerhoods is a start-up social enterprise focused on changing the way our cities are built to foster self-

reliance through self-employment. Pioneering employment-oriented development, Makerhoods builds 

affordable work/live communities for makers, creatives, artisans, and microbusiness owners.  

  

Our aim is to help microbusiness owners increase their take-home income and generate wealth for themselves 

and their families. We do this by providing an apartment, a separate commercial space, and business 

development assistance in a supportive community starting at one monthly low cost. 

  

By reducing key barriers such as housing and commercial occupancy costs and combining it with 

comprehensive business development services, our goal is to reduce the break-even point of microbusinesses, 

facilitate faster revenue growth, and ultimately increase household financial stability for microentrepreneurs. 

 

Makerhoods was founded by Avi Telyas, a serial entrepreneur and pioneer in lean manufacturing and large-

scale modular construction. Telyas is a 1986 graduate of the Harvard Business School and a former trustee of 

Pratt Institute. His passion for architecture and craft entrepreneurship led him to his endeavor. You can learn 

more about the concept on his Tedx Talk and his keynote at 2017 NJ Governor's Conference on Housing and 

Economic Development. 

 

Newark Makerhoods 
Newark Makerhoods is our first project. It includes the restoration of the historic Krueger-Scott Mansion and 

new construction. 

 

Sixteen – eighteen selected Makers will receive an apartment, a separate commercial space, and business 

support services starting at $1,800/month. The total project includes: 

• 66 Apartment units (24 units affordable) 

• 10 Commercial spaces for production/retail for Fashion & Beauty and Neighborhood Services Makers 

• 6-8 Commercial kitchen spaces for Food & Beverage Makers 

• Demonstration kitchen 

• Greenhouse 

• Coworking 

• Office space 

• Event space 

 

 

Director of 
Community 
Job Description 

https://www.makerhoods.org/blog/2016/2/8/makerhoods-creating-economic-opportunity-through-communities-tedxjerseycity-2015
https://www.makerhoods.org/blog/2018/10/1/2017-nj-governors-conference-on-housing-and-economic-development
https://www.makerhoods.org/blog/2018/10/1/2017-nj-governors-conference-on-housing-and-economic-development


 

Projected completion is at the end of 2020. 

 

We have hosted business meetups in Newark since 2015. Since September 2018 (to July 2019), we have held 25 

events with over 350 participants. 

 

Website: www.makerhoods.org  

Instagram: www.instagram.com/makerhoods_org  

Meetup Group:  https://www.meetup.com/Newark-Makers/ 

 

Director of Community Position Summary 
Our obsessive focus at Makerhoods is “how to do we help Melanie sell more dresses?” Our success lives or dies 

on our ability to help Melanie increase her take-home income. Every role at Makerhoods serves this purpose. 

 

The Director of Community will play an integral role on the Makerhoods team. Reporting to the VP of Maker 

Growth, the Director of Community will be responsible for helping reach Makerhoods' programming, 

marketing, communications, partner, and engagement goals with Makers and the greater Newark community. 

The criteria for a successful outcome will be to the degree in which the Newark Makerhoods community is a 

vibrant destination where Makers thrive financially and holistically.  

 

Responsibilities 
• Develop and implement Newark Makerhoods' campus programming, operations, policies, and 

procedures  

• Develop and implement a marketing and engagement strategy for different audience segments across 

channels including, but not limited to, events, meetups, social, email, and blog  

• Serve as a visible, effective spokesperson for the project 

• Solicit funding and/or sponsorships to support programming 

• Promote Makers and help drive sales to Makers through programming, content, and partnerships 

• Build, maintain, and manage positive and effective relationships with external local and regional 

partners including, but not limited to community nonprofits, banks, government agencies, businesses, 

and vendors 

• Track KPIs, analyze, and report results to Makerhoods team 

• Assist in development and execution of workshop training, business clinics programming, and one-on-

one business advising for the advancement of Maker recruitment and success 

• Manage part-time Community Outreach Coordinator 

• Other duties as assigned 

 

Qualifications 

• Experience with event, program, and/or project planning and management 

• Experience in sales, promotion, online sales, fundraising, or soliciting sponsorships 

• Experience in executing marketing and communications plans that include incorporating best practices 

in social media, email, copy writing, etc. 

• Experience in managing staff and vendors 

• Confident public speaking skills with dynamic presentation skills 

• Self-starter who has the ability to work independently 

• Can thrive in a start-up environment  

• Resourceful, resilient, versatile, and flexible 

• Exceptional organizational and multitasking skills 

• An entrepreneurial and creative approach to problem-solving 

• Excellent interpersonal skills and a team-building spirit 

• Strong verbal and written communication skills 

• Willingness and ability to work some evening and weekend hours 

http://www.makerhoods.org/
http://www.instagram.com/makerhoods_org
https://www.meetup.com/Newark-Makers/


 

• Passion for Makerhoods' mission  

• Business ownership experience preferred 

• Bachelor’s degree required, Master’s degree preferred in business, public administration, or related 

field with 3 or more years of experience in community management, program management, 

community development, and/or economic development, OR 

• 5-7 years of experience in community management, program management, community development, 

and/or economic development with a focus on entrepreneurial micro/small business development 

specifically in economically challenged urban communities  

 

Required Qualifications 

• Employment Eligibility Verification  

• Successful completion of background screening  

 

Physical Demands 

The physical demands described here are representative of those that must be met by an employee to 

successfully perform the essential functions of the job. Reasonable accommodations may be made to enable 

individuals with disabilities to perform essential job functions. In the course of performing the job, this position 

typically spends time sitting, standing, climbing stairs, walking, driving, carrying (15lbs), and lifting (15lbs). 

Operating a computer keyboard, firm/strong grasping, and repetitive hand control. Makes and receives 

telephone calls. Use of general office equipment copier, fax machine and basic office equipment. Subjected to 

outside environmental conditions.  

 

This is not a remote position. 

 

How to Apply  

To be considered for a position, email resume to kristen@makerhoods.org. Please be sure to reference Job Title 

in the subject line of your email. Please submit cover letter and resume as an attachment in a PDF format only. 

Your resume will only be routed correctly and considered if all instructions above are met. 

 

Deadline to apply August 30, 2019. 

 

 

Makerhoods embraces diversity and equal opportunity. We are committed to building a team that represents a variety 

of backgrounds, perspectives, and skills. The more inclusive we are, the better our work will be. Makerhoods does not 

discriminate on the basis of race, religion, color, sex, gender identity, sexual orientation, age, non-disqualifying 

physical or mental disability, national origin, veteran status or any other basis covered by appropriate law.  


